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MEDWAY NETBALL LEAGUE

The Medway Netball League (the League) is committed to following the principles of the England Netball Code of Conduct and its own Safeguarding Policy.
The League requires the highest standards of conduct from everyone involved in netball.  It expects everyone to conduct themselves in an honest, fair, impartial, transparent way and to ensure their behaviour and actions allows that netball is played in a safe and a fair manner so that it can be enjoyed by all.
1.1	COMPLAINTS AND DISCIPLINARY POLICY
[bookmark: _Hlk112592138]The Medway Netball League (MNL) expects the highest level of conduct from all involved with and engaged in the MNL. Specifically, the MNL expects that everyone respects the rights and views of the individual and strives to resolve any differences quickly and respectfully. This procedure is in accordance with England Netball disciplinary regulations and must be adhered to by players, umpires, members of the committee, coaches and spectators.  Failure to abide by this policy may mean suspension or expulsion from the Medway Netball League.
The league adopts England Netball’s series of Codes of Conduct as found at https://d2cx26qpfwuhvu.cloudfront.net/englandnetball/wp-content/uploads/2023/09/01095413/Codes-of-conduct.pdf
 1.2	COMPLAINTS AND DISCIPLINARY PROCEDURE
MNL believes it is important to respond to complaints, over which it has jurisdiction, quickly and efficiently.  MNL expects clubs to manage issues with their players and spectators, and may refer a complaint back to a club or a team for a local resolution. 
· All complaints must be made in writing, such as by email, clearly marked as a complaint to avoid ambiguity, to the MNL committee via the divisional representative or other committee member if the complaint is regarding the divisional representative.  Only complaints from those persons involved in the MNL netball fixture will be considered as part of this procedure.

· The complaint and any associated information shall be regarded as confidential information and should be kept securely by all those concerned in the process, including the complainant, respondent and committee members.  This includes not discussing on social media. Where there is a conflict of interest for any committee member that person will be excluded from any discussions.

· The complaint must be received within seven days of the game concerned. If the complaints secretary is involved or is connected in any way to the complaint, the MNL chairperson will assume that role.

· The complaints secretary will acknowledge the complaint, notify the MNL chairperson of its receipt and advise the committee at the next meeting. 

· The Complaints secretary could advise an initial conversation may be the most appropriate way to resolve a dispute or a complaint. If this is the case, this will be notified to the parties involved. 

· Should the complaint progress to a formal hearing, it will be heard by a Complaint Panel that will consist of the Complaints Secretary and two other persons that may include a MNL life president who is independent of the League Committee or a Committee member, chosen in light of any particular expertise they may have.  

· The complaint and any relevant information will be discussed fully by the panel and the findings with any sanction will be sent in writing to the subject of the complaint and the complainant.

· Right of Appeal: If the subject of the complaint or complainant disagrees with the decision or sanction there is a right of appeal. The appeal must be in writing and include the reason for the appeal stating clearly the supporting facts for the appeal. An appeal cannot be heard unless this supporting information is provided. This appeal must be received by the Complaints Secretary within seven days of the notification date of the original sanction/decision. Any appeal received will be heard by a new Complaint Panel selected by the MNL chairperson or other appropriate committee member. Once the final decision is made by the appeal panel there will be no further right of appeal. 

· The complaint will be processed in a timely manner and where the complaint is upheld, the complaint information will be kept for two years in line with the MNL privacy policy.

 1.3	SANCTIONS
Sanctions may be imposed by the Complaints Panel that may include for example deduction of points, suspension for a fixed term dependent upon the considered severity of the misconduct, or in extreme circumstances expulsion from the League for those players, coaches, umpires, committee members or spectators concerned.

1.4	COMPLAINTS REGARDING UMPIRES
· Umpires are there to control the game and their decision during the game, will be final. If clarification of a rule is required, then the team captain or coach can approach the umpires at the end of any quarter to discuss. It is not appropriate for spectators to ever approach an umpire. The MNL will not tolerate any abuse of umpires and points may be deducted for such behaviour.

· Any inappropriate behaviour by players or team officials in a match including unfair play, dangerous play or misconduct should be addressed at the time by the umpire taking into account the Rules of Netball Section 18 Game Management.

· Complaints about any umpire should be submitted as set out above in 1.2.

· [bookmark: _Hlk111581071]If the complaint regarding an umpire is upheld, the Complaint Panel may request the umpire to undertake some mentoring, training or updating of the rules. If the umpire does not comply with this in a reasonable timescale the MNL committee may suspend validation to umpire in the MNL and remove from the MNL approved Umpiring list for a fixed period.  In cases of repeated suspensions or in exceptional circumstances, the MNL may suspend validation indefinitely and remove the umpire from the MNL approved Umpiring List.


1.5 COMPLAINTS REGARDING COACHES

1.5.1 Complaints about coaches should be made as set out above at 1.2.

1.5.2 If the complaint regarding a coach is upheld, the Complaint Panel may refer the coach to the Coaching secretary to undertake some mentoring or training.  If the coach does not comply with this in a reasonable timescale the MNL committee may suspend validation to coach in the MNL and remove from the MNL approved Coaches list for a fixed period.  In cases of repeated suspensions or in exceptional circumstances, the MNL may suspend validation indefinitely and remove the coach from the MNL approved Coaches List.	

1.5.3 Should the complaint include a safeguarding issue this will be dealt with under the England Netball policies and local safeguarding policies as set out in the MNL safeguarding policy. Complaints relating to safeguarding issues can be raised with the MNL safeguarding officer. 

1.5.4 MNL will follow the procedures set out by England Netball (EN) regarding whistleblowing and all members should be aware of the EN policies. 
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